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TRANSPARENCY AND GOOD GOVERMANCE-2
RAPID GRIEVANCE REDRESSAL MECHANISM

Hoppiness of employess is the key 1o productivity and craativity which s eseniial for
the growih of any organization, Nofions ocross the world are inCraasingly
recognizing fhe need 1o measure hoppiness of cilizens as an index of govemance
success and policy measuras. In pursuil of fhis, 193 countries have adopled Ihe UN
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Dapartments of Hoppiness fo work for welfare and happiness of citizens and remove
factors which cause negotivity ond unhoppiness.

Accordingly. lo harmonize governance ot MIPER with global and nafional efforts for
promoling hoppiness and harmony and in exercise of powers vested under the
MNIPER Act ond Statutes, Iha Direcler, NIPER, 5.A.5. Hogor [Mohali} hod directed me
thal off employees (including ex-empioyeas) having any grievance relating 1o fheir
service matter/pending Migofion in the court/before  Ministry/Minister or any other
forum fo send a representotfion (hard copy duly signed and daled) 1o Assistant
Regishor [Estb.). NIPER, Efforts will be mode to dispose off the grievonces ragidly, In o
fair and just manner.

Formal for sending the representation is as below:

Your namea, posifion. oddress and curen! status

Briet -summarny of about 200 words relaling 10 your grievance

Date and Time since your grievance is pending,

Efforts aeady made by you to get your grievonce addressed and current
stoge (mention detall of court cases, uture dale of hearings, Il any). Atloch
photocopies of all documents considered relevant fo support your case,

8 Scdutions ond options suggested by you 1o msoive the grievance.

Representation reloting to grievonces may be sen! within 30 days of this order under
a RAPID GRIEVANCE REDRESSAL MECHANISM being initiated by the administration.
Personal hedaring will be given 1o ol to verly the documents and rescive the
grievance af the earfiest,
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This ks being sued with the opprovol of Director,  ©
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Disfribution:

1, Secrefary to Director

2. Dean

3, Al concernad

4, All Nolice Boords
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Concerned fie,



